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Getting to

the Inbox
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Delivery

Whether or not a recipient accepts your message.
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Deliverability

Where your message ends up once it is
accepted: inbox, spam or another folder.
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Who is ultimately responsible
for
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DO NOT

ouy an email list
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SPAM TRAPS

&rlait + EmailB()llﬁ(]lle @Emoill%outiqt;e
fcid



Engagement




Email design and content

can have an effect on
iINnbox placement.
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All Image Design?

Try to avoid it when possible.

T W
FOR EVERYONE!

NO EXCLUSIONS

IN STORES & ONLINE

l'or a cozy night in...

PAJAMA SETS

JO%()' I

Fe

Casual or Sophisticated.

ALL DRESSES

50% OFF

NO EXCLUSIONS
IO

I'AH

Fresh, Fierce & Feminine.

ALL NEW ARRIVALS

50% OFE

NO EXCLUSIONS

Seewhat all the (stripe) hvpe is aboul.
THE ENTIRE

SOHO STREET ‘3‘,""1*3‘]"","’\
50% OFF

NO EXCLUSIONS

TODAY WE HONOszM

10 GREAT GIFTS UNDER 20!




Minimum Text

500+ characters.

developers

Learn about Salesforce Development
at our Developer Center

#1 destination for learning to build mobile & enterprise
applications in the cloud with the Salesforce Platform
including Lightning, Einstein, Force.com, Heroku and

Salesforce DX.

Remember to bookmark developer.salesforce.com

Get answers from Salesforce &
community experts

The Salesforce Developer Forums are a great place to ask for

help and look up answers to questions




Text Alternative?

3T7signals

You're receiving this email because you signed up for

a Highrise account. If this email looks weird, view it

in your browser.

http://3Tassets.sl.amazonawa. com/newaslettera/highrise/2000-11-09. html

If you den't want to receive this newsletter anymore,
you can unsubscribe here:
http://37signals.cmaill . com/t/y/ufuykite/1/

HIGHRISE NEWELETTER
Published November 9, 2009

TIP: CRGANIZE YOUR HIGHRISE TASKS AND DEALS WITH COLOR

Now you can set a custem color for each task or deal category
in Highrise. You can, for example, make your "call" tasks red,
your "fellewup™ tasks blue, "meetings™ green, or anything

you like. Celer-ecoded categeries help you erganize your work and
add a touch of personality to your account.

Read more on our Product Bleg:
http://bit.ly/Rqlvg

MORE FILE STORAGE, SAME PRICE

We've just added more file storage to all paying Highrise
accounts — at no additional charge.

Max storage is now 75 GB (was 50 GB)
Premium storage is now 30 GB (was 20 GB)
Plua storage is now 15 GB (was 10 GB)
Basic storage is now 5 GB (was 3 GB)
Sele storage is now 5 GB (was 3 GB)
Personal storage is now 2 GB (was 1 GB)

We hope this storage increase encourages you to attach
evan more files without worrying about hitting your limit.




BITLY is for inbox placement.
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Fromm Name,

Subject Line +
Preheader Text




Opportunities to
encourage o
subscriber to

open your email.
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sssss ATET 4G 7:12 PM 55%

FROM NAME ————@

SUBJECT LINE o

PREHEADER TEXT ———@

Primary

Stop in today to see what's new

lhere's no better time to stop into the store...

N

6:42 pm

theReport 2:15 pm

Daily Report: Get busy!

This months report features new and impro

Randy Snow Yesterday

Your Insurance Update

Dear Mindy Smith, Below are the latest upd...

Hulu Promo Code Yesterday

-
|

o Off Your First Month with Hulu Plus

Enjoy your first month FREE with Hulu plu

Hulu Yeslerday

| Mindy! Thanks for joining Hulu

1 =1 FaT, =R T E - - T s %
Vielcome to Hulu, Make sure you review v



Use a trustworthy and
recoghizable "From Name”.
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Subject Line

of email recipients open an

email based on subject line
alone.
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Subject line length, does it matter?

Subject Line Length and Average Read Rate

30%
25%

20%

(i

010 11-200 21-30 3140 41-50 51-80 S1-70 71-80 81-F0 91100 =100

I Averoge Reod Rate I Messages with thiz subject line length

.. MN=9313,885 Source: Return Path
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Preneaders are an easy win.
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MISSED OPPORTUNITIES

® Real Simple Saturday >
Enter For A Chance ToWin A Trip To T...
Having trouble viewing this email?
Click Here to view as a web page....

Live Your Legend Team Why Every Decision Matters in Making Your Dreams Come True - This is preheader text. Some clients will show this text as a preview. -

Inbox Holiday Sale Extended - Copyright © 2015 BeachRiot, All rights reserved. unsubscribe from this list L

@EmailonAcid
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The primary purpose of a preheader is to give
® of what to expect

iInside the message.

Once the email has been opened, the

preheader has lost its

émail <+ FEmailBoutique
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Preheader Text: Form Field in Email settings

Subject line

Subjectline

Preheader text

Preheader

141 characters remaining

Source: Iterable



Preheader Text: Code Example

<div style="display: none; max-height: Opx; overflow:
hidden;">Preheader text goes here with space
behind&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nb
sp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; &
nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbs

p;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; &
nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbs
p;&nbsp;&nbsp;&nbsp;&nbsp;</div>




Personalized Message

Personalization,
INnCcreases opens by

Nashville Ballet Thursday

You've been waitlisted for Mommy &... ’
Dear Mary, You've been added to the
waitlist for Mommy & Me (Summer Sessio...
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Have fun with it.

.
. »

A e @ PetCareRx Inc.
B Fenway's special treat



Gmail Promotions

Annotate email in the
Promotions Tab.

Promotions

Top Deals
. Nesti Home Goods Expires in 2 days

Eco-friendly home decor

Ll Code 83HF9X

e Pickup Taxi App Sept 22
-MW"I ; Discounted rides this weekend
30% off
Remaining Promotions
Hikemoore 423 PM
Track your summer hikes
Discover new hikes in your area
Bookaway 4:23 PM

Great Hotels for you

Find vour home awav from home

i @ o
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Content

Methodologies




Wireframing

Hero section

« with background color, pattern or picture
« Headline

« Teaser or intro copy

« CTA button

Body section

« imagery

* Copy

« Textlink or CTA button
Main CTA

« CTA button

Super Footer or secondary CTAs

* |cons with links

Social Proof
* Instagram feed
« Social media icons

+ Legal & company details



Put the most important
message first.

vl
* @EmailonAc id
Email OEmaleoutiaie

‘Sodcid == EmailBoutique






Types of Hero Sections

x1 100x 100 100x 100 100x 100 100x 100

LACK FRIDAY
00x1 : -Sw »'T!OEB» Et‘ = 400-¥%-19Q - +00-%-100---40d X

x 106Fet14B £0 &5 %1 6 « RS e x 100 100 x i x Get up to 45% off, plus free
shipping on purchases $499+. i shipping on purchases $499+.
Only until December 1 Only until December 1

WHERE CAN I GET

[ 5o saie ] SOME?

Where can I get some?

Lorem Ipsum is simply dummy text of the
printing and typesetting industry. Lorem
Ipsum has been the industry's standard

dummy text ever since the 1500s, when an
unknown printer took a galley.

NEQUE PORRO QUISQUAM

580 x 898

Image with optional
Background pattern Background picture

Image with lbbackground color

background color

Swapping hero image. Includes a
hero for desktop and a separate

hero image for mobile



Hero Background Pattern

L @@

Meet the Wiivv Sandal

e CUSTOM ARCH SUPPORT

Hug and cradle your feet with support that's e CUSTOM ARCH SUPPORT
made just for you Hug and cradle your feet with support

that's made just for you
e CUSTOM PLACED TOE THONE

An ultra soft toe thong, custom placed between ¢ CUSTOM PLACED TOE THONE
your toes. An ultra soft toe thong, custom placed
between your toes.
® ADJUSTABLE STRAPS

Adjust the fit or swap out the style with color

options to fit your personal taste. Adjust the fit or swap out the style with
color options to fit your personal taste.

® ADJUSTABLE STRAPS



Background hero image

REVIEW, RENEW

REVIEW, RENEW

You made it through the holidays! Treat yourself by upgrading
some of that party - worn furniture. Our New Year sale makes
it easy. Save up to 20% until Jan 12th. You made it through the holidays!
Treat yourself by upgrading some of
that party - worn furniture. Our New
Year sale makes it easy. Save up to
20% until Jan 12th.

SHOP THE SALE

SHOP THE SALE




Hero images with Background color

WELCOME TO WIIVV

Take another step
towards pain-free feet
Did you know we also make super comfortable sandals with
custom arch support?

As a thank you for your recent purchase, we'd love to offer you 20%
off Wiivv Sandals for a limited time so you can try them out, risk
free!

Use code: NEXTSTEP20

SHOP SANDALS

o) e - DN MOP
W BNV LN TN N BV RN

WELCOME TO WIIVV

Take another step
towards pain-free feet

Did you know we also make super
comfortable sandals with custom arch
support?

As a thank you for your recent purchase, we'd
love to offer you 20% off Wiivv Sandals for a
limited time so you can try them out, risk free!

Use code: NEXTSTEP20

SHOP SANDALS



Swapping hero images
@

SHOP WOMEN | SHOP MEN

Refresh your
sweat style.

Ribbed panels. New colour wash.
That Wunder Under fit you love.
It's a brand-new look for all the
ways you sweat.

SHOP LEGGINGS

@ SHOP WOMEN | SHOP MEN

\

efresh your
sweat style.
!

Ribbed panels. New
colour wash. That
Wunder Under fit you
love. It's a brand-new
look for all the ways
you sweat.

SHOP LEGGINGS

"



Tell a story and take the
subscriber on a journey.
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Body Section

L ] L ] L]

000

Lifestyle Product grid Sales grid New products



Body section

A FEW OF OUR FAVES

Rio Sofa

Curved corners. Plush ivory

“"‘””‘_;}_:—:;‘i cushions. Beautiful solid pine. Like

- an inviting hug, in sofa form.

Shop Now

Reni Lounge Chair

Mid-century flair for your outdoor
space, made with weather-resistant
eucalyptus wood that can handle
the elements.

Shop Now

Level Bench

Who says seating can't feel like ll

decor? Smooth tufted leather and
powder-coated legs give this piece
a luxe, artistic feel.

Shop Now



Body section

We Think You'll Love




Body section

OUR CUSTOMERS
HAVE GREAT STYLE

OUR CUSTOMERS
HAVE GREAT STYLE
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Body section

Gomukhasana vimanasana crab pose big toe
pose a thin, « round flat bread. arjuna and his
five brothers.

Gomukhasana vimanasana crab pose big toe
pose a thin, « round flat bread. arjuna and his
five brothers.

Gomukhasana
vimanasana crab pose big
toe pose a thin, « round
flat bread. arjuna and his
five brothers.

Gomukhasana
vimanasana crab pose big
toe pose a thin, « round
flat bread. arjuna and his
five brothers.




Think

Accessibility










Did you know...

émail
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Roughly 18% of the world's population has
some form of disability. That's over 1billion

people.

330 Million people are estimated to be
visually impaired worldwide.

(Over 5% of the worlds population.)

325 Million people live in the United States.

@EmailonAcid
@EmailBoutique



Disabilities come in
| shapes and sizes.




Low-Acuity
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Cataracts




Dyslexia

Dexlisya

A finerd who has dleisyxa drsceiebd to me how she eierkencpes rdneiag. She can raed, but it tkeas a lot of
ctaeconitnorn, and the lteetrs smees to “jump around”.

| rmebereemd raideng acbut tmgloipeyyca. Wludon't it be plscibse to do it ievictinlreay on a whbtisee with
Jrapsacivt? Srue it wuold.

Feel like mknaig a blkekamoort of this or sihtomneg? Frok it on gthiub.

Dyslexia is ccezhaaterird by dfuilctify wtih Inierang to read ftinleuy and wiih aucrcate
cnohoieseprmn detispe normal ieecgnlinite. Tihs ilcdneus difuclifty with ponlcogaihol
asarwenes, plgonhioocal doecnidg, pscesoirng seepd, orhhiprtogac ciodng, autordiy
sohrt-term meormy, laagunge slklis/vberal crhiopneoemsn, and/or rapid nmaing.

Cepoenmetvlal rndieag deidsorr (DRD) is the msot cmmoon larinneg dlatibisiy. Dseyixla
is the most reionzgecd of reniadg didrseros, heevwor not all rnaeidg dsrdieors are
Inkeid to dsyilxea.

Smoe see dxlesyia as diticnst from rnideag difciufietis reuniltsg form other cseuas, scuh
as a non-ncrooglaeuil diinefcecy with voisin or hrnaeig, or poor or itnquedaae rnediag
inrcottiusn. Trhee are trehe ppeoocsrd cnitvoige sebyupts of dieysixa (adtrouiy, vaisul
and aaetnntotil), altughoh inuiaiddvl caess of dsilyexa are beettr elipexand by sepficic
ulninerydg nhoooecpsilaryucgl dicfeits and co-oirrencug Irinnaeg ditibeiisias (e.g.
aetittnon-diecfit/heptrviicatyy dosrdier, math dtlsiibiay, etc.). Atgohluh it is crdieesnod to
be a rcvitepee Inguagae-besad Ireinang daisitibly in the rearsceh lirirtauee, dxsyleia also
atfcfes one’s esxpeirvse laaggune slklis. Rreragcshes at MIT fonud taht ploepe with
diyelsxa etiebhxid irmpeiad voice-roectginoin atiiielbs.

Scoure: Wdiepikia

Courtesy of Victor Widell



Color Blindness

NORMAL VISION
~
|
\—’ .
YELLOW RED
COLORBLIND EXAMPLE
~
\—’

YELLOW




Design for

Accessibility




Text Alternative

Valentine's o Valentine's .
Create Day % Gifts Bulk Create Day Gifts Bulk

LAST DAY LAST DAY
.

The Sweetest Sale of the Year

120% OFF

| EVERYTHING

Create a Personalized Gift for Your Valentine Create a Personalized Gift for Your Valentine

TPl EE
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<img src="clear.gif"
width="200" height="5"

alt="">




Contrast Ratio

Normal Text Large Text

4.5:1 Contrast Ratio 3:1 Contrast Ratio

(24px+ or 18px bolded)

Acid



Contrast Examples

Color Combinations  Color Codes  Contrast Ratio Small Text Large Text

Black on Yellow Black: #000000, 19.56:1 @ Pass AA @ Pass AA
ellow on Black Yellow: #ffff00

Blue: #0000ff,  4.35:1 D Frail AA @ Pass AA
Orange: #ffa500

hite on Purple White: #ffffff, 9.42:1 @ Pass AA @ Pass AA
Purple on White Purple: #800080

Green: #008000, 1.28:1 D Fail AA D Fail AA
Red: #ff0O000

@EmailonAcid
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Clearly differentiate LINKS
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Avoid Center Alignment

b

“To return to the ship,” Hook replied
slowly through his teeth, “and cook a
large rich cake of a jolly thickness with
green sugar on it. There can be but one
room below, for there is but one chim-
ney. The silly moles had not the sense to

see that they did not need a door apiece.

That shows they have no mother. We
will leave the cake on the shore of the
Mermaids’ Lagoon.

LEFT ALIGN

@

“To return to the ship,” Hook replied
slowly through his teeth, "and cook a
large rich cake of a jolly thickness with
green sugar on it. There can be but one
room below, for there is but one chim-
ney. The silly moles had not the sense to
see that they did not need a door apiece.
That shows they have no mother. We
will leave the cake on the shore of the
Mermaids’ Lagoon.

CENTER ALIGN

@johnethies



Design for

Dark Mode




Room for improvment

Lorem ipsum dolor sit amet

Zum Angebot

121,93€ 121,93 € 121,93 €

YOU'RE

O,68% bis 12,84% Sollzins geb.p.a.  0,68% bis 12,84% Sollzins geb. pa.  0,68% bis 12,84% Sollzins geb. p.a.

Zum Angebot. Zum Angebot Zum Angebot

. 121,93 € . 121,93 € . 121,93€

= 2,84% Sollzins geb. s 12,84 % Sallzins
Shop The Sale ;:hh\si ,84% Sollzins geb. 12 i 1% bis 12,84% Sollzins geb.

o welcome you, here's a special discount code for 10% off your
next order. Zum Angebot Zum Angebot

- ey
"
o Kreditvergeleich

WELCOME-48XN9TVW

Clic here 10 automaticalty ad the discount code 1o your cart

Click, Click, Give.
Send an online gift card so he can
choose his favorites

The Sun Show The Sun Show Tone 03
Bronzer - Light Bronzer - Medium

Backpacks

Background Colors Dark logos Icons Coded Buttons



Enable Dark mode

<meta name="color-scheme™ content="light dark">
<meta name="supported-color-schemes" content="light dark">

<style type="text/css">

:root {
color-scheme: light dark;
supported-color-schemes: light dark;

}

</style>

@EmailonAcid
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Background color fix

@media (prefers-color-scheme: dark ) {
YOU'RE I* Shows Dark Mode-Only Content, Like Images */
.yellowmode {
background-color: #FFF600 !important;

}

[* Custom Dark Mode Background Color */}
[data-ogsc] .yellowmode {
background-color: #FFF600 !important;

}

<table class="yellowmode" background-color:#FFFF00; background-
image: linear-gradient(#FFFF00,#FFFF00);"> ... </table>

@EmailonAcid
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Reversed Image fix in the CSS

@media (prefers-color-scheme:
dark ) {
.dark-img {

[data-ogsc] .dark-img {
display: block limportant;
width: auto limportant;

Click, Click, Give.
end an online gift card so he can
choose his favorites

display: block limportant;
width: auto limportant;
overflow: visible limportant;
float: none !important;
max-height: inherit limportant;
max-width: inherit limportant;
line-height: auto !limportant;
margin-top: Opx limportant;

overflow: visible limportant;
float: none !important;
max-height: inherit limportant;
max-width: inherit limportant;
line-height: auto limportant;
margin-top: Opx limportant;
visibility: inherit limportant;}

visibility: inherit limportant;}

Jight-img {

display: none;
display: none !limportant;}

[data-ogsc] .light-img {
display: none;
display: none !limportant;}

[data-ogsc] a {
color: #ffffff limportant;}

a {color: #ffffff limportant;}

@EmailonAcid
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Image swap in the body HTML

<img src="https://dark-on-white.png" class="light-img dark">

<l-- The following Dark Mode logo image is hidden with MSO conditional code and inline
CSS, but will be revealed once Dark Mode is triggered -->
<!--[if Imso]><! -->

<div class="dark-img" style="display:none; overflow:hidden; float:left; width:0px; max-
height:0px; max-width:0px; line-height:0px; visibility:hidden;" align="center"><img
src="https://white-on-dark.png"/></div>

<l-<l[endif]-->

@EmailonAcid
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lcon fix

A T T

) g (o [k

— | {
=) __© __ P4
Accessories Backpacks Apparel Travel

A: Applying a background color that B: Optimizing icons with a transparent

We are sending you this email as you have signed up on our website to be the first to know when

we launch new products or announce new sales.

If you would no longer like to receive these emails, ribe. If you would like to unsubscribe
from all marketing emails,

Privacy policy:

emails, L r If you would like to unsubscribe

from a marketing emails,

matched the background color of lbackground and a color which will

the image.

look good on light and dark

lbbackground.

Sofesgmail =< EmailBoutique
fcid

f © ¥

* Orders typically arrive within 14 days for the contiguous United States. Delivery times cannot be
guaranteed for Alaska, Hawall, US teritorles, milliary addresses, Ganada and the United Kingdom.

No longer wal acelve these emalls? {% unsubs
{{organization.nama}} {{organization.full_address)} | {3\

within 14 days for the contiguous United States. Delivery fimes cannot be guarantesd for

* Orders typically arrive
Alaska, Howail, US temtories, military addresses, Canada and the United Kingdom.

Mo longer want fo receive these emails? {% unsubscribe %)

{{organization.namel} {{organization full_address}} | % web_view %}

C: Swapping dark and light icons

@EmailonAcid
@EmailBoutique



Button color fix

121,93 € 121,93 € 121,93 €
0,68% bis 12,84% 0,68% bis 12,84% 0,68% bis 12,84%
Sollizins geb. p.a. Sollzins geb. p.a. Sollzins geb. p.a.

. e . e . e styles="background-color:#f09124; background-image: linear-gradient
0,68% bis 12,84% Solizins 0,68% bis 12,84% Solizins 0,68% bis 12,84% Solizins (#fo 9 1 24 ’ #fo 9 1 24) ; "

geb. p.a. geb. p.a. geb. p.a.

Kostenlose kunderberatung

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Proin rutrum enim eget
magna efficitur, eu semper augue semper. Proin rutrum enim eget magna
efficitur, eu semper augue semper. Proin rutrum enim eget magna efficitur, eu
semper augue semper.

121,93 € 0,68% 0,68%
monatlich bis 12,84% Sollzins geb. p.a. monatlich

@EmailonAcid
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