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The world’s largest
portfolio of email
solutions

e 70,000+ customers
e Mass market and niche solutions
o Offices in every region

e Hiring!
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We believe that
human connections
matter.

Sailthru powers multichannel marketing and
personalization for the world’s most innovative
and fastest-growing retail and ecommerce
companies, like TechStyle Fashion Group,
Thrive Market, and Mail Online.

jgrunberg@sailthru.com
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Strong Performer in The Forrester Wave:
Cross-Channel Campaign Management

(Independent Platforms), Q4 2019
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Overview of RevZilla

RevZilla, part of the Comoto family of
brands, is a motorcycle gear & parts e-
commerce retailer. Founded in 2007,
RevZilla serves millions of motorcycle
riders with top-notch product selection,
best-in-class customer support, and a
deep library of content & videos.
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RevZilla Marketing Tech Stack

SAILTHRU blueconic

for all email campaigns for customer data platform
and automated journeys & external segmentation

Qlik @ § Google Analytics

Business intelligence/data User behavior
visualization insights

db
X snowflake

serves as
data warehouse
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| Anytime Anywhe

Onsite product
recommendations



RevZilla Marketing / CRM / Email
Goals

ﬁ [> 15
. =—0=
Deliver personalized Incorporate relevant &
experiences for engaging content into
every rider type & commerce journeys

customer preference

512

Scale the presence
of tailored product
recommendations




Triggers Summary R

FREE SHIPPING ON ALL ORDERS OVER $39.99"

msnu

177 active Lifecycle Optimizer flows " YOUR HEAD

MODULAR HELMETS

Get a little claustrophobic? Want more
versatility? Modular helmets nip at the
lace-level protection, but

renient ability to open the

. 80 abandon browse flows, "o G

MOTORCYCLE HELMETS

minimum of 1 email, key 7 |
categories have 5 emails in series

FULL FACE HELMETS

- 16 riding style flows, some with ome— om0 s s
and bang-for-buck performance, you ’ kkhkd *okokok

up to 11 emails in the series

. 12 bike manufacturer flows, e ’ 0 0

4 emails in the series for each

S n EXO Shark EVO One Shark EVOC One
—«TJ r- elmet 2 Helmet - Solid

. 3 abandon cart flows, 3 emails

$269.95 $469.99 $429.99



Welcome series: Before/After

You're in! Thank you for joining the ZLA Army.
Here at RevZilla, we pride ourselves in making
our customers' satisfaction our #1 priority.

To fine-tune your experience, simply click below
10 tell us how you like 1o ride so that we make
sure to send you new gear, articles, and
exclusive promotions we know you'l love.

TOP TRENDING GEAR

Icon Aifite Icon Aifite Scorpion EXO
Battlescar 2 Rubatone overt Helmet
Helmet Helmet

$320.00 $250.00 $209.95

Ride With Us:

RIDING GEAR
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You're in! Thank you for joining the ZLA Army.
Here at RevZilla, we pride ourselves in making
our customers' satisfaction our #1 priority.

To fine-tune your experience, simply click below
to tell us how you like to ride so that we make
sure to send you new gear, articles, and
exclusive promotions we know you'll love.

TOP TRENDING GEAR

YOU'RE IN THE RIGHT PLACE!
Whether you've been on
motorcycles since diapers or

are simply bike-curious.

START YOUR RIDE | ==

WE LIVE MOTORCYCLES
And all the gear, accessories
and parts upgrades that make
the ride even better.

START SHOPPING

Gear You'll Love

Our Recommanded Picks Based oa Your Recent Purchate

usw
Scrreine 16

1M ignton

Bac

§539.99 §129.95 $279.90

Mertn Asny oo Fasw Spes Fureus
on Farra Women's Jears
§229.00 §60.00 $183.92

RONGGEAR  JACKETS  WELWETS  PARTS

YOU'RE IN THE RIGHT PLACE!
Whether you’ve been on
motorcycles since diapers or

are simply bike-curious.

START YOUR RIDE

WE LIVE MOTORCYCLES
And all the gear, accessories
and parts upgrades that make
the ride even better.

START SHOPPING

Gear You'll Love

Our Recommended Picks Based on Your Recent Purchase
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Browse abandonment
series: Before/After

& scoreman.  EX0-R420
“KILLER VALUE"
shockes

STOP GUESSING
& START MEASURING

SHOP ALL BASE LAYERS

RDINGGEAR  JACKETS  HELWETS  PARTS

FREE SHIPPING ON ALL ORDERS OVER $39.99*

COMFORT
FOR YOUR
CORE

BASE LAYERS FOR
EVERY RIDE

STOP GUESSING
& START MEASURIN

MASTER THE ART OF THE SIZE CHA

How to Buy Bigand Tall Motorcycle Geat
MID LAYERS
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TRACKUNDERSUITS

OFF-ROAD BASE LAYERS -

N
.

BASE LAYERS PICKED FOR YOU:
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LEARN MORE

How to Buy and Size a Motorcycle Jacke




Browse abandonment summary

Abandonment strategy
= Top product categories
= Top brands
. Curated collections

= Niche products / best
sellers

= URL specific

Product-based Gender-specific

RDNGGEAR JACKETS  WELMETS  PARTS

FAST, FREE SHIPPING ON ORDERS OVER $30.99"

NAIL THE LOOK

GET INSPIRED WITH HANDPICKED GEAR GETUPS

* Whenthe gnar gets gnarly and .
thie trail turns ignorarit, you have
t's

e intersection of the pa
and the uncharted,
brushes off thick brush an
bushwhacks with the bestof
‘em. It's almost as tough as he

.\

FIND COMFORTABLE, PROTECTIVE
GEAR THAT FITS

i) !
DAKAR GLOVES |

SEerE>»

SUMMER
SHOP THE LOOK NET JACKET

Exact-match URL

Denim motorcycle pants are an excellent option for the rider
who wants to beef up the protection of a pair of jeans but
maintain the style and comfort they offer.

B

AGV Sport Alloy Speed and Kiim K Fifty 2
Riding Jeans Strength Critical Jeans

Mass Jeans
$99.99 $99.95 $289.99
*kkk *kkkd ko ok

LR

AGVSportApex  Street & Steel REV'IT!



Detail on helmets
abandon flow

= Viewed any page with ‘helmet’ in URL
3 or more times & +1 min on site

« 6 day series, 1 email/day with
purchase checks at each stage

« This series accounts for over 22% of
our abandon browse revenue (since
1/1)

« 50% higher conversion rate than
batch-and-blast campaigns

« Conversion rate peaks atdays 1 & 6

Customer clicks
on helmets

aaaaaaaaaaaaaaa

RevZilla sends
email

RDINGGEAR  JACKETS HELMETS  PAATS

FAST, FREE SHIPPING ON ORDERS OVER $39.99"

SHOP
YOUR _®=
SIZE '}

THEN REFINE BY \
SHAPE, STYLER COLOR

2X<S XS SM MD

L6 XL 2XL 3XL

4XL SXL




RevZilla trigger email
performance stat(s)

July through March
(since launching user var flows):

= 2X conversion rate compared to
batch-and-blast emails

= Automated experiences now
account for ~40% of email revenue

= Trigger email revenue +22% YoY

= Site traffic from trigger emails
+128% YoY

FREE SHIPPING ON ALL ORDERS OVER $39.99*

GI

GEAR GUIDES

BEST
HELMETS

2020




Roadmap for future
trigger expansion

= Audit/optimize existing flows

= ldentify new profile attributes (var
changes) to pair w/ triggers

= Lengthen series for key product
categories

= Collaborate with merchandising
teams to prioritize brands/products
with margin upside

= Continue work on top-of-funnel click
triggers

RIDING GEAR  JACKETS HELMETS

FREE SHIPPING ON ALL ORDERS OVER $39.99*

“KILLER VALUE”

“l was shocked how well made this

“NICE HELMET FOR THE PRICE”

“It is eyeglass compatible and has
Bluetooth speaker pockets. Also bought
the iridium blue visor and the helmet
looks awesome.”

SHOP NOW



Why sailthru

Proprietary
recommendations

Customer success
management

Ease of use with
custom data/API work

Collaborative partners
with product development
and roadmap
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