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Virtual Events Are 
Here to Stay

Welcome to:

&



Debbie MacDonald

VP of Development

Debbie is a nonprofit professional who loves to create solutions 
that no one thought were possible and to make them 
happen. After spending most of her career in marketing and sales 
as a senior executive in commercial real estate, she has spent the 
last decade helping non-profit organizations build strong 
relationships with stakeholders and implement change to move the 
mission forward.

Karla Baldelli
VP Donor Engagement

Karla is a veteran nonprofit fundraising executive, having joined 
RKD after spending a 25-year career in mid-level and major 
donor fundraising, donor engagement and stewardship for major 
nonprofits. She uses her vast expertise to provide solutions for 
better engaging donors and building last connections with 

them.

Presenters 
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What you'll find in this webinar:

• Why virtual events have 
been such a hit

• The fundamentals of success 
for any event

• What the future holds in 
hybrid event models
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Informal 
Broadcast + 

Watch parties 

One to Many
Broadcast 

Hybrid
Engagement 

+ Virtual 
rooms 

What does a virtual event look like?



City Rescue Mission 
Broadcast + Watch Parties  
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There’s no need to fear … if you do it right

• Technology has not been a barrier

• Older audiences are participating

• People are engaging virtually

• Fundraising has been strong
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City Rescue Mission’s Event

• 750 screens were tuned in for the event — many 
with multiple viewers

• Estimated 500% increase over 2019 in-person Gala

• 16,500 impressions
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• 29 Watch Parties (average of 10 guests each) allowed donors to interact, celebrate 
and share

• The event continues to be viewed weeks after the live event prolonging the shelf life 
and further expanding



Invitation 
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Virtual 
Sponsorship 
Experience 
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City Rescue Mission’s Revenue 
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Mission of Hope 
raised almost 

$323,00
0 in gross 

revenue



The fundamentals of 
success for any event
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Who?
Who invited you?

Where?
Where’s the event?

What?
What do you get out of it?

A fun experience
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All about the who, where and what



VIP Zoom Meeting
With Bob Goff  
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Volunteer activation

Tap into their network of donors

Leverage shared experiences

Purchase tables or host satellite events
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A well-planned show

• In person: Speakers, seating, 
entertainment, etc.

• Virtual events: Technology plays a role

• Producer to guide the broadcast
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City Rescue Mission’s Production
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Sponsorship
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Corporate sponsors 
drive event revenue

More opportunities 
virtually

Tracking and 
measurement online



What does the future 
hold? 
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Hybrid Events



What hybrid events will look like

• Combines best features of in-person 
and virtual

• Large event with smaller satellite 
virtual events

• Gala with addition of in-home 
experiences
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Hybrid Event



Benefits of hybrid events

• Cost savings for large organizations

• Brings in new audiences

• Offers new experiences

21



1. Virtual events come in all shapes and sizes

2. The fundamentals of events remain the same

3. Hybrid models are the future of events

Key 
Takeaways
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For more information…
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rkdgroup.com/blog

rkdgroup.com/webinars

cityrescue.org



Contact us 
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Karla Baldelli – kbaldelli@rkdgroup.com Debbie MacDonald -
dmacdonald@cityrescue.org



Thank You
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