


Head of Global Influencer Marketing, SAP
@ursularingham
Storyteller, author, creator, influencer marketer, digital 
innovator, social media maven, champion of girls education, 
outdoor sports freak

Career
• Apple & Adobe — Developer Relations

• Stay-at-home mom

• SAP — Customers Stories, Social Media for SMB, 
Digital Marketing, Influencer Marketing

Ursula Ringham



• Systems, Applications, Products

• Market Leader in enterprise application 
software

• € 24.75 billion revenue, 440K 
customers,  101K employees,  48 years 
old

• 77% of the world’s transaction revenue 
touches an SAP system

• The “S” in SAP doesn’t stand for SEXY

What is SAP

Or does it…



• Think: Supply Chain, ERP, Expense Reports, 
Human Resource Management = not sexy

• B2B customers take longer time for 
consideration, conducting more research before 
purchasing. They review, compare, contrast.

• SAP makes innovative products that help 
business run at their best. Need to create 
innovative content to tell our story…and cut 
through the noise.

B2B Marketing
B2B businesses sell products and 
services directly to other businesses

Can’t touch itCan’t taste itCan’t hear itCan’t see it



• Authentic, relatable storytellers
– Celebrities, digital hosts, thought leaders, influencers

• Content – innovative and different
– Video, live streams, podcasts, blogs, virtual events

• Vehicle to distribute
– Virtual event platforms, social channels, websites

What makes a 
brand sexy?

Good Storytelling – what are ingredients?



WHY 
STORYTELLERS?



Why We Need Storytellers
Each voice tells a unique story

Validation
Patricia Espinosa
Executive Secretary of UN Climate Change



Expertise
Prof. Dr. Wolfgang Wahlster
German Artificial Intelligence Researcher

Why We Need Storytellers
Each voice tells a unique story



Influence
Marques Brownlee
YouTuber, Tech Geek

Why We Need Storytellers
Each voice tells a unique story



Empathy
Loraine Pascale
The Anxiety Coach

Why We Need Storytellers
Each voice tells a unique story



Inspirational
Mindy Scheier
Runway of Dreams Founder

Why We Need Storytellers
Each voice tells a unique story



Entertainment
Ronny Chieng
Actor, Comedian

Why We Need Storytellers
Each voice tells a unique story



Intent



STORYTELLER TYPES
Celebrities, Digital Hosts, 
Thought Leaders, Influencers











TYPE OF CONTENT
Stories of how technology helps the world run 
better and improve people’s lives.  



I N F L U E N C E R  A M P L I F I E D  

• LinkedIn Live
• Twitter
• Facebook

Live-stream

The Rise of HXM

SAP CX Live Champions Roundtable

Hana Champions Roundtable



Podcast

Tech Unknown
Discussions from the Edge of Next

H O S T



M a r k  S c h a e f e r
One of the world's leading marketing 
authorities and keynote speakers.

Blogs



Virtual Events



support the entire event.
Virtual Events

the draw for people to attend.

keep the conversations connected.
L a u r i e  S e g a l l

provide insights on a specific topics.

S a r a h  J o n e s

D a n i e l  P i n k

M a l c o l m  G l a d w e l l



VEHICLE
How do you reach your audience?



Platforms



Powerful content, real business results  
• SEO optimized: over 850 page one Google returns; 

over 50 Google answer boxes
• Partner, customer, industry experts, influencers 
• Evergreen, inclusive, visually appealing
• Non/lightly branded thought leadership
• The first step of a customer journey
• Highest engagement across SAP employee syndication
• 100% YOY organic growth
• Regionalization, easily scalable
• Competitors are investing big money in duplicating this 

exact strategy
• Level up content, campaigns, net-new, engagement 

FCEE Site
Thought Leadership

Offer targeted microsites comprised of thought leadership, 
podcasts, video, GIFs, etc. CTAs lead to SAP campaigns or assets.

100%
ORGANIC



Future of 
Analytics
Post on FCEE landed in the Google 
Answer Box for “future of analytics” –
Out of 1,480,000,000 results it’s been deemed the best!

HXM+FCEE
Powering the future of net-new and awareness

The first HXM post was published on 
FCEE September 16 of 2020. By the 
mid-October, if you googled “HXM”
it was on page one, and remains there.





THANK YOU


