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Future of Search Marketing
What’s Now. What’s Next.

Voice Search. Chatbots. AI. Oh My!
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About Me

President, Chief Search Artist @ Be Found Online

15 Years in the Digital Marketing World
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• #1 Ad Age - Best Places to Work

• 6-Time Inc. 5,000 Honoree 

• Top B2B & SEO Agency in Chicago – Clutch 2021

• Best Large PPC & SEO Agency - Finalist US Search Awards

• Top 1% of All Google Partners

• Torch Award for Marketplace Ethics – Honorable Mention 2017
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Decoding the SERPs 

*Search Engine Results Page
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Anatomy Of A Search Result: 2021
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The Moving Target Continues
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The “Big” Update in 2021
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2019 vs 2018

https://searchengineland.com/rich-answers-in-google-mobile-search-more-than-doubled-since-2018-study-finds-325444

Rich Results The New 
SERP

The New 
Devices

Marketplace 
Changes

Organic 
Search

Paid Search+2x

https://searchengineland.com/rich-answers-in-google-mobile-search-more-than-doubled-since-2018-study-finds-325444


© 2021 Be Found Online, LLC.
16

Quick Answers

15

The New 
SERP

The New 
Devices

Marketplace 
Changes

Organic 
Search

Paid Search



© 2021 Be Found Online, LLC.
17

Quick Answers
The New 

SERP

The New 
Devices

Marketplace 
Changes

Organic 
Search

Paid Search



© 2021 Be Found Online, LLC.
18

Featured Snippets
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Google Discover
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Exercise #1

Link at our Resource Hub: bfo.io/futuresearch
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Google Hosted Transactions
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Google Rebrands “Purchases on Google” to “Shopping Actions with Express”
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Google is Not the Only Game in Town
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Search Market Share
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Search Market Share

1.) Monetize Customer Data
2.) Monetize Digital Inventory
3.) Diversify Retail Revenue
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Audience + Search Intent

1. comScore qSearch (custom), Microsoft Search Network includes Bing, Yahoo Search (searches powered by Bing), and AOL Search Network
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https://searchengineland.com/google-offering-upgraded-gmb-profile-with-google-guaranteed-badge-for-50-per-month-338064

* License and Background Checks – not available in every market (2020)

The New 
SERP

The New 
Devices

Marketplace 
Changes

Organic 
Search

Paid Search

Evolving Ad Formats

Vertical Ad Formats

https://searchengineland.com/google-offering-upgraded-gmb-profile-with-google-guaranteed-badge-for-50-per-month-338064
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https://www.searchenginejournal.com/google-ads-is-testing-new-lead-form-extensions/331183/amp/
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https://www.searchenginejournal.com/google-ads-is-testing-new-lead-form-extensions/331183/amp/
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The New “Search” Ecosystem
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Say Hello to Your New Friends
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It’s Not Just Speakers
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Toasters?
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Amazon Private Label
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Brand Opportunities (Available in 2021)
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https://developers.google.com/actions/assistant/responses#rich-responses
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Smart Screen Platforms
The New 

SERP

The New 
Devices

Marketplace 
Changes

Organic 
Search

Paid Search



© 2021 Be Found Online, LLC.

Don’t Forget About the Cars
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Consumers Use of Voice Assistants in Cars
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Sunset in 2020
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Exercise #2

• What can you automate for your customers?

• What inefficient interactions exist with your brand can you enable with new technology?

• What experience can your brand deliver on these new screens?

• What experience can your brand deliver without a screen?
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Link at our Resource Hub: bfo.io/futuresearch

These ‘marketing’ platforms are as much about Customer 
Experience as they are about Customer Acquisition

http://bfo.io/futuresearch
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The Anatomy of a Voice Search

Answers & Actions
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36
https://searchengineland.com/study-80-google-home-results-come-snippets-289992
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© 2021 Be Found Online, LLC.

36
https://backlinko.com/voice-search-seo-study
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36https://wearerabbitandpork.com/services/voice-search-ranking-report/
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Google Duplex In Action
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https://www.engadget.com/2018/05/08/pretty-sure-googles-new-talking-ai-just-beat-the-turing-
test
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https://www.engadget.com/2018/05/08/pretty-sure-googles-new-talking-ai-just-beat-the-turing-
test
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Voice Actions in Action
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Exercise #3 – Build an Action Prototype
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https://blueprints.amazon.com/

Link at our Resource Hub: bfo.io/futuresearch

https://blueprints.amazon.com/
http://bfo.io/futuresearch
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Voice Commerce
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Q: Would you Buy This with Voice?
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Proprietary & 
Confidential / 
© 2018 Be Found Online, LLC.
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Q: How Bout This?

Proprietary & 
Confidential / 
© 2018 Be Found Online, LLC.
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30

Voice Commerce Today

https://www.cmo.com/adobe-digital-insights/articles/2019/6/3/adi-survey-voice-ads.html
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https://www.cmo.com/adobe-digital-insights/articles/2019/6/3/adi-survey-voice-ads.html?sdid=49F59Q5G&mv=social&mv2=paidsoc&scid=f147b750-e80e-402c-ac7f-277e49d96efb&mv=social2&mv2=owned_social
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Future 
Search 
Marketers’ 
Action Plan
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Phone a Friend

Do Your Research

Optimize Local Data

Bring on the FAQ

Optimize All Assets

Schema 
Optimization

Connect 
Everywhere

Webinar on 2/25

SignUp: bfo.io/futuresearch 

http://bfo.io/futuresearch
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Stay in Touch 
@TheGoldenDan
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linkedin.com/in/dangolden

dan@befoundonline.com

bfo.io/futuresearch

• bfo.io/dan


